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PABOYAS ITIPOI'PAMMA PA3PABOTAHA ua ocnose: Macaaku

Mmau. Kaitnzen. Koy k yenexy anonckux komnanuii = Kaizen: The Key to
Japan's Competitive Success. — M.: «Asnbnuna [Tabaumepy, 2011, —

C. 280. — ISBN 978-5-9614-1618-3Macaaku Mwmau SInonckoe uyno / M.
WMman // Ceoit 6usnec. — 2007. — Ne 1, — C. 13-17.Hcukasa, K. SInoxckue
METO/bI yrnpasieHus kayectsoM / Mcukasa, K. — M.: Dxonomuka, 1988. —
215 c.I1. Bennuarron. Crpaternu Kai3eH Juisl yCreIHbIX npojaaxk = Kaizen
Strategies for Customer Care. — CII6.: [Turep, 2004. — C. 272. — ISBN 5-
94723-164-6.




MeranpeameTrHbie pe3y/abTaThbl:

KOMMYHUKATHBHBIE KOMIETEHIIMK: YMEHHUE CIIyllaTh ¥ BCTYNATh B JUAJIOT; yMEHUe
CTPOUTH MPOJYKTHBHBIE B3aUMO/IEHCTBHE U COTPYAHUYECTBO CO CBEPCTHUKAMH U
B3POCI/IBIMH; YMEHHE pa3peluaTh KOH(GIUKTBI; yMEHUE BbIpakaTh MBICIH B
COOTBETCTBHH C YCJIIOBUSIMM KOMMYHHUKALIMU; BlaJeHHE MOHOIOTUYECKON 1
JMAJIOTHYECKON PeUblo;

OGLHE‘I(VHI:T'\/DHI)}Q KOMIETCHLUHWHK: 3HAHHUEC OCHOB ,[[}/XOBHO-HPEIBCTBGHHOI‘/J] JKH3HH
HCJIOBEKA, KYJIbTYPOJIOIrH4ECKUX OCHOB CeMEMHBIX U 001LEeCTBEHHBIX Tp&,[[HL[PII’I;

KOMIIETeHUHUH JUYHOCTHOIO CaMOCOBEPLISHCTBOBaHUS: 3a00Ta O 310POBbE, BHYTPEHHSIS
JKOJIOTHYECKas KyJIbTypa;

y4eOHO-103HaBaTeIbHbIe KOMIIETEHIIMN: YMEHUSI OpraHy3alliy Liesernonaraius,
IUIaHUPOBaHUE, aHAIN3a, peIeKCHH, CaMOOLIEHKH.

[IpeameTHbIe pe3ynbTaThl:

yUaLIUHACS JOJIKEH: .

IMPEJICTaBISTH OCHOBHBIE ITHHECKUE HOPMBI, IPUHSIThIE B OOLIECTBE;

3HATh [IPUHLIMIIBI 3TUKETA U TVIABHbIE [IPaB1iia XOPOLIero TOHa;

BIaZeTh OCHOBAMM IICUXOJOTHYECKOH IPaMOTHOCTH, HEOOXOAUMBIMHU ISl YCITELITHOTO
001LEHHS; vt

YMEeTb KOMIIETEHTHO BeCTH ce0sl B ObITOBBIX U KOMMYHHUKATUBHBIX CUTYaIHsIX,
OLIEHMBATh U KOPPEKTUPOBATH [TOBEJIEHUE B COOTBETCTBUU C MOPAJIbHBIMU HOPMaMHU.
Crniocobamu oripesienieHtst pe3yIbTaTUBHOCTH peaii3aliy JTaHHOH POrpaMMbl
SIBIISIFOTCSL CJIE/IYIOLIIME HOPMbI KOHTPOJIS:

YPOKHU-IIPAKTUKYMBbI;

NUArHOCTHPOBAHUE M AHKETUPOBAHUK YUalUMXCs;

BUKTOPUHBI U KOHKYPCBHI;

POJIEBBIE UTPBI;

CaMOCTOATENBHOE pelleHHe MPOOIEeMHBIX CUTYallUH;

HAMHCaHHWEe COYMHEHUN pa3IMYHbIX KaHpOB (3¢ce, pacCyKISHHE U 1Ip.).

OueHke noaexar rmpeAMeTHEIE U MaTalpeIMETHbIE Pe3YIIbTATHI.

Dopmoii moaBeIeH s UTOTOB peali3alui JaHHOH IPOrpaMMBl SIBJISIIOTCS YPOKH-
IPAKTUKYMBbI.

‘TeMaTHYECKUH 1JIAH

HasBaHue TeMbl Beero | Teopernyeckmue | [IpakTuveckue
4acoB 3AHATHS 3aHSATHS
1. | [lcuxomorust MeKJIMYHOCTHBIX 3 2 1
OTHOLLEHHUH
2. | 5 nouemy? 2 1 1




/M.A bonnapenko/

3. | A36yka GepeKJIMBOrO OTHOLICHHUS. | | 1
4. | Yro Takoe kaiazeH? 1 |
5. | Cnarertu 2 1 1
6. | Metonuka Kaiiazen win npuHuun | | 1
OIHOW MUHYTBI
7. |58 2 1 1
8. | KalimzeH B ICUXOJIOTHH 1 I
9. | Cuctema 1 Gpuitocohus Kana3eH 1 1
10. | Ml )xuBéM cpeau Jrosei (OCHOBbI | 3 1 2
oO1IeHHs!) g
11. | Mcuxasa 3 I 2
12. | DTUKeT Kak sBJIeHHE 2 1
00111eCTBEHHOM KU3HH
13. | ®opmat A-3 3 1 2
14. | 8 IpUHIUIIOB SITOHCKOH 2 1 1
| bunocodru Kana3eH
' 15. | Yenosek cpenu sroaeit unu Kak 2 | |
| MBI o0111aemMcs )
' 16. | Metononorus Kandan: BeeieHne | 3 1 2
' 17. | Kaiinzen. Kak npuiti K 2 1 1
| QOIBIIOMY YCIIEXY HEOOIBIIMMHU
miaramu? Ty
18 | Pednekcus ' I I
19 | Dkcrnieptusa I 1
Bceero: 36 19 19
COI'NTACOBAHO COT'JTACOBAHO
[IpoTokos 3acenanus 3aMecTUTeNb TUPEKTBpa
METOIMYECKOro 00beIMHEH U no YBP ﬂ
1e1aroroB-McUx0J0roB /O.E.3arpewﬁiﬁﬂa4{l
ot 25.08.2020 r. Nel,
D, — 28.08.2020r
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